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Cultural knowledge helps Hartsville

PhofoTlanms ik
Jury Elllaon, president and founder of Harteville-based JBE Inc., says the Soulh Caraling
Woarld Trade Center hadpe< his company do business in india.

By Dennis Quick
S0 World Trader

Whaen discusaing buginess in India, head movements mean a bol.

Fortunately, Jemy Ellison kiew this cultural idiosyncrasy before ha and his
associates at JBE Inc. in Hartsville venturad to India to score a business deal in
Juty 2005,

“Indians tend to move their heads one way if they like what you're saying and
another way if they don't,” says Ellison, president and founder of JBE, a family-
owined company that performs subassembly, warehousing and invensiony-
management services for manulaciurers such as Honda of South Carcling, BMW,
Rrobert Bosch Corp., AC. Smith Corp., Black & Decker and Cummins Turba
Tachnologies,

Even if a smile appears to indicate that Indian negotiatars like what i being said
it's the sublle head movement that tells how they really feel, Eilison adds. If the
head moves quickly in circular motion, that means the nagatiator dissgress with o
doesn't like whet you're saying, If the head moves in a slow, crcular mofion, the
negafiabor is more agreeable (o the deal,

Lurnrmins Turbo Technolagies, which is based in England, has a manufacturing
prant in central India. After baing tulored by World Trede Center rapresentatives,
Ellison and hig team went to India to canvince the plant's officials to ship
turbocharger parts to JBE so JBE sould put them together and ehip the
subassemblies to Holset Turbochargers in Charleston.
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