
 
  

WHY ROI IS IMPORTANT 
 

In successful organizations, the Return On an  

Investment is the most important factor when 

deciding whether to make a purchase.  With  

management clamping down on capital-spending 

and a trend towards downsizing, the prospects of  

purchasing a new IT solution for your organization is daunting. This is why today, it is more important than ever to understand 

the true benefits of a Document Management Solution and how, in a troubled economy, such a solution does not add costs, but 

rather immediately helps your organization save money. 

 

The Cost of Paper… 
Organizations spend thousands of dollars on paper, from photocopying and printing of paper records to thousands of paper 

forms used across an organization’s business processes. Below are just some of the real-world issues that have contributed to 

spending. 

  

• Information is doubling every 2.5 years. 

• Pages-per-employee is increasing at 10% per year. 

• Organizations now maintain 30 times more data than in 1999. 

• The US annually spends $25-35 billion filing, storing, and retrieving paper.  

• The number of pages consumed in US offices is going up at the rate of 20% per year.  

 

 

Stats from Gartner/IDC 
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        Seeking a Return on  
Your Investment  
(ROI) 

“ROI is reflected in the savings from not having to copy and file 
several versions of documents. It has allowed us to grow 
significantly without expanding staff and storage space; we can 
access our documents quicker and in many more ways with no 
copies, fewer filing cabinets, and less filing.”    

- Mike Kwok, Transportation 
 

The Cost of 
Losing 

Information

$20 to 
file a 

document

$120 to look 
for mis-filed 
document

$250 to 
re-create a 
document

The Cost of Losing Information… 
Costs don’t stop at the actual purchase, printing, and storing of paper 

around the office. Many organizations today are forced to down-size 

in order to preserve capital.  This downsizing results in lost employees 

and the potential for lost information.  A Document Management 

Solution acts as a central repository for employee-generated 

information and assures that content created is stored in a central, 

accessible, and searchable location versus on individual, local 

machines.  Distributed content, stored locally, is at high risk of 

vanishing when employees leave your organization.  This leaves you 

with the cost of recreating this content.  

 

www.jbeinc.net 

Not only is there a risk of losing information via employees, Paper itself has a limited life-cycle and is easily damaged or 

destroyed.  Document Management Solutions offer the digitization of paper, making an image of the paper permanent.  

Worries about information stored on paper degrading or being lost are all but eliminated with a Document Management 

Solution, and the cost of recreating information stored on that paper (if it is even possible) is eliminated.   

 



 

 
 

 

      For more information, visit us on the web at www.jbeinc.net 

Summary of Costs & Savings 

 

Costs of Paper 

¶ Info Doubling Yearly 

¶ Pages-Per Employee Increasing 

¶ Organizations Maintaining 

More Data 

¶ US Consuming More Pages 

 

Costs of Losing Information 

¶ Employee Turnover 

¶ Paper Damages Easily 

¶ Paper Can Be Destroyed 

 

Costs of Handling Paper 

¶ Searching for Properly-Stored 

Info 

¶ Reviewing and Routing files 

¶ Searching for Incorrectly-Filed 

Documents 

¶ Documents Copied/Printed 

Multiple Times 

¶ Updates to Obsolete Info 

 

Costs of Litigation 

¶ Searching for needed 

documents 

¶ Restoration 

¶ Fines incurred for failure to 

produce needed documents 

 

 

 

  

        For a complete ROI analysis, contact JBE Incorporated at info@jbeinc.net or by phone 
at 843.332.0589.  JBE will put you in touch with a local Certified JBE Reseller who can 
assist you with all your Document Management needs. 

 

The Cost of Handling Paper… 

Losing your documents is not the only factor that will lead to additional expenses involving 

paper. The time spent searching for, reviewing, routing, processing, filing, and updating 

your documents is time that is better spent in a productive environment with ViewWise. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is this REALLY Costing You? 
If you have an employee making $60,000 per year, then they make $28.84 per hour PLUS 

benefits.  If they spent just 20 hours per month filing, retrieving, or researching 

documents, that’s $576 per month plus Benefits for the one employee.  Now how many 

other hours are spent on these tasks by the rest of the staff? 

 

The Cost of Litigation… 
Beyond the threat of having to re-create documents, what happens if a lost document or 

E-mail results in something even worse? 

 

Recent changes in Federal Law allow electronic records to be treated the same way in the 

discovery phases of a trial as paper records.  In the case of litigation against an 

organization, companies can be forced to restore individual back-ups, scan through users’ 

machines for electronic files, and comb through E-mail records. 

 

By storing content in a Document Management Solution with preset retention schedules, 

you can assure that if litigation arises you have easy access to information and records 

that must be made available based on retention periods.   This ease of access and assured 

retention can save an organization thousands of dollars in costs associated with discovery. 
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•75% of the cost of a document is in management and logistics

•Typical office workers spend 40% of their time looking for properly-stored 

information

•Professionals spend over 500 hours annually reviewing and routing files

•...and another 150 hours looking for incorrectly filed documents 

•The average document is copied 9 times 

•70% of time is spent processing paper 

The Cost of Handling Paper - The Stats

•7.5% of documents are lost

•15% of documents are misplaced 

•30% of documents contain obsolete information

•One four-drawer file cabinet holds 12-18,000 pages, 

costs $25,000 to fill and costs $2,000 per year to maintain

90% of Documents are Paper


